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QUESTIONNAIRE ON CUSTOMER LEVEL OF SATISFACTION
Dear Customer,

As a national laboratory accredited in accordance with SR EN ISO/CEI 17025:2005, the NAMMD needs to assess your feedback concerning the customer level of satisfaction. Please fill in this questionnaire by answering each question by grading it on a 4 to 10 scale.

This questionnaire may remain anonymous upon request.

IDENTIFICATION DATA
Institution:
Address:
Name, position:
Filled-in date:
CONFIDENTIALITY OF INFORMATION
As far as the confidentiality of information is concerned, our department’s policy is as follows:
· Respect for the privacy and security of personal information
· Personal information is solely used for the purpose of communication with the customer
· Personal information is under no circumstances revealed to any third party
1. How would you assess NAMMD promptness in answering your requests?









	


2. How would you assess the quality of NAMMD relationship before performance of works at your site?









	


3. How would you assess the activity of the team who has visited your site?









	


4. Have you requested technical consultation from NAMMD specialists? If yes, how would you assess it?









	


5. How would you assess our availability towards further requests?









	


6. How would you assess NAMMD activity during the last year as regards notifications posted on www.anmdm.ro ?









	


7. What is your major complaint throughout our collaboration?









Answer:

8. Have you promptly informed the NAMMD about this complaint?


	Yes

	No


9. Any other complaint throughout our collaboration?









Answer:

10. Have you promptly informed the NAMMD about this complaint?


	Yes

	No


11. In your opinion, how could the NAMMD improve its activity in order to better satisfy your expectations?

Answer:
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